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Registration of Mobile Banking  

 
 

  

Interest rate icon  
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ATM branch /Locator icon  

 
 

  

Contact icon  
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FAQs icon  

 
  

 
Privacy Policy icon 
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After clicking „Register‟ user has to 
accept „Terms and conditions‟ 
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Required following details –  
CIF 
Mobile No. 
Date of Birth 
PAN 
 

 
  

OTP will be received on registered 
mobile number. 
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Need to enter OTP for Authentication  

 
 
 

  

User can create his/her own 6 digits 
PIN 
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After successful registration or creation 
of PIN, message will be on the screen 
 
Scratch card for first time registration 
(one time) 

 

 
 
 

  

To register through Biometric, user has 
to enable functionality by giving access 
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After clicking on the „Disabled‟ , user 
will get the message of „Enable 
Biometric Authentication‟ 

 

 
 

  

 
Then user can use „finger print‟ login 
option instead of mPIN option. 
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After login –  
 

A) DASHBOARD 

 
 
 

 
 

  

Profile 
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Accounts details  

 
 

  

Accounts with further drill down   

 
 

  

Operative account:-  
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By clicking on  any one account,  
 
account details 
 

 
 

  

Statement – by default last 10 
transactions 
a) 
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b) 
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User can view statement upto 2 years 
and if required use email facility  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

  

 
User can go down and take „period 
wise‟ statement also e.g. upto date 
13.08.2018 
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From 01.04.2018 (there were no 
transactions from 01.04.2018 till 
03.04.2018) 

 

 
 

  

Deposit account details:  
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Account details of deposit account 

a) Account details 

 

 
 

  

 
Loan account details 
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Loan account details:-  

 
 

  

Statement of loan accounts  

 
 
 

Period wise statement can be viewed  
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From date:  
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To date 

 
 

  

  

Funds transfer functionality  
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Transfer in own accounts: 
 
Select Beneficiary:  
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Transfer between own accounts  

 
 

  

Scheduler can be set  
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Schedule details :  

 
 

  

OTP will receive  
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After entering OTP:   

 
 
 

  

  

 
Funds transfer successful  

A) Part 1 
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B) Part 2 

 
 

  

Manage payee 
 
 
 
Within NKGSB 
Other Banks 
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Add payee  

 
 
 

  

 
OTP page 
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Add payee – Other Bank  

 
 

  

After entering OTP „successful addition 
of beneficiary‟ message 
 
 
 

 

 
 



                                                           

27 | P a g e  
 

  

Funds transfer to other bank 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

OTP receives 
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Page on which OTP to be entered 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

  

 
Funds transfer successful message 
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After successful funds transfer message  

 
 

  

  

Outside bank transfer –  
There are 3 option 
NEFT 
RTGS 
IMPS 
 
After selecting account, user can check 
„clear balance‟ of that account on the 
same page after clicking on „check 
balance‟ 
 
"For security reason per transaction 
limit For NEFT/RTGS is restricted up to 
Rs.1.00 lac during 8.00 p.m. to 8.00 a.m" 
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OTP receives  

 
 

  

Page in which user has to enter OTP  
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Transfer history functionality  

 
 

  

Services 
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SERVICES 

1. Request checkbook 

 
 

  

Successful message of request 
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2) Status of cheque 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

  

3) stop cheque  
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If cheque is already paid then it can not 
be stopped 

 
 

  

  

If cheque is already stopped then….  
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4) Card Management 
After selecting „card‟ icon, and selecting 
the account from drop down user can 
see the linked cards (RuPay as well as 
VISA) 
Inactive cards are those cards (New, 
renewed) of which „Green PIN‟ is yet to 
be done  

 

 
 
 
 
 

  

  

After selecting specific card user will 
get this screen, default information 

1. Green Pin 
2. Card status 
3. Daily card ATM cash limit 
4. Daily POS/E-com limit 
5. ATM usage 
6. POS usage 
7. E-com usage 
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A) Green Pin 
Tap on Set Debit Card Pin and 
customer will see the screen 
aside. Enter expiry date and CVV 
(printed on backside of physical 
card) 
 

 
  

B) Once CVV and Expiry date of the 
card entered , OTP enter screen 
will be populated. 
Simultaneously One time 
password (OTP) will be received 
at customer‟s registered mobile 
number. 
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Once OTP entered and submitted , 
next screen will be enter and re 
enter ATM PIN. Customer to enter 
and re-enter PIN for his/her desire 
and tap on submit for PIN set 
 
 

 

 

 
  

Once entered as well as re entered 
pin (which is similar with each 
other) are submitted aside screen 
will be populated with successful 
PIN set confirmation. 
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B) Card block 
After selecting card block option, user 
can block his card either „Temporary‟ or 
„Permanently‟ 
Please note: Only ‘Temporary blocked 
card’ can be activated by user and 
‘Permanently blocked can not be 
activated, need to apply fresh 

 
 
 
 
 

  

OTP page  
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Success page after blocking card 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

  

  

Temporary blocked card can be 
a. Activated  
b. Permanent blocked 
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User can activate ONLY „temporary 
blocked‟ card on its own. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

  

OTP screen 
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Success receipt of Activation of card 
action 

 

 
 
 
 
 
 
 

  

  

Reasons for making card „permanently 
block‟. 
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A) Manage card usage 
 
For VISA card user can see this screen 
For RuPay card for ATM, POS and E-
com, only Domestic usage is available 

 

 
 
 
 
 
 

  

For RuPay Contactless card ,additional 
Contactless POS  usage is available 
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User can change usage control as per 
his/her requirement 

 
 

 
 
 
 
 
 

  

OTP page  
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Success page 

 

 
 
 
 
 
 
 
 

  

 
B) Manage Debit card limit 

 
User can set his „Daily ATM cash Limit‟ 
or/and combined „POS/E-com limit‟  
 
Please note : ATM limit can be 
multiple of 100 (min. Rs.100/-) 
POS/E-com limit can be min. Re.1/- 
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For Rupay Contactless Debit card 
User can set separate contactless POS 
limit 
 
Please note :  
POS/E-com limit can be min. Re.1/- 

 

 
 

  

  

  

OTP page 
User can see 
 Earlier limit 
 New limit set by user 
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Success page  

 
 
 
 
 

  

5. open TD 
- User can select account from 

which funds to be transferred  
- Branch in which TD should get 

open 
- Scheme under which TD should 

get open 
 
Nominee tab be default will be 
„YES‟  
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Nominee details page 
a) 

 

 
 
 

  

 
b) 
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Maturity Instruction 

 

 
 

  

After entering OTP 
 
User can get scratch card after clicking 
on the „red button‟ 
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RECHARGE – BILL PAY 

 

 
 

  

 
OTP page 
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Payment success message for „Recharge‟  

 
 

  

  

 
 
Add Biller 
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Biller added successfully 
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Instapay  

 
 

  

Any biller can be selected by user  
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Before making payment system shows 
details of the billers 

 

 
 

  

User has to select the account through 
which he/she wants to debit and pay 
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Amount to be entered 

 

 
 

  

  

Again system will ask confirmation 
page 
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OTP page  

 
 

  

  

Payment success screen 
1) 
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TD RD Receipt Advice  

Tap on last option “TD/RD Receipt 
Advice” in a screen aside - 

 
Customer to select required TD account 
number to view/download/email 
linked receipt  
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Once account number selected customer 
will view 3 options 
1.To view TD/RD with details 
2.To email TD/RD on registered email 
ID 
3.To download TD/RD on mobile 
handset 
 

 
  

View TD/RD Advice Details 
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Email TD/RD ADVICE 

 
 
 

  

Positive Pay 
On Dash Board 
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Data Entry of cheque 
a. Cheque number 
b. Cheque Amount 
c. Cheque issue date 
d. Payee Name 

 

 
 
 

  

Confirmation/ receipt page  
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Cheque Issue History 
(Input) 

 

 
 

  

 
Output of the report. 
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EMI Payment – Dashboard 
Amount transfer to within bank loan 
account  
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Fund Tranfer to Loan account 

 

OTP Page 
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Fund Transfer Successful Message 

 

Fund transfer Receipt 
(within Bank and outside Bank) 
User can share a receipt after successful 
fund transfer to the beneficiary via 
whatsapp ,email ,etc. 

 

 


